
Doing Business in a GAFA World 



What is GAFA?? 

• G is for GOOGLE 

• A is for Apple 

• F is for Facebook 

• A is for Amazon 

 







Five Must Haves for Small Business 

• Marketing Website 

• Business Facebook Page 

• Mobile Enabled Website 

• Trip Advisor Reviews 

• Qr code for Website and Facebook 



Marketing Website 

• If you have no website yet, register with 
Google places immediately 

• Buy your domain name ASAP 

• Go Daddy, Network Solutions, Wordpress 

• Try to keep with a .com address 

• If you have to spell out your domain, it won’t 
be effective 

• Keep your domain name as short as possible 





Marketing Website 

• Home page 

• About us 

• Content 

• Contact us 



Homepage 

• The homepage should be graphically laden 

• Embed a video on your homepage 

• The home page is about the customer, not you 

• Why is it in the customer’s best interest to 
seek out your store or service 

• What do you “hang your hat on” that no one 
else can 



 





About Us 

• Tell your story 

• Why are you in business? 

• What is your passion? 

• How long have you been open? 

• If more than two years, shout it from the 
rafters 

• Post a PICTURE of yourself on the page 

 





Content 

• What you do or what you sell 

• List by categories 

• Pictures of products 

• Menus and specials 

• What’s hot 

• New arrivals 

 

 





Testimonials 

• Word of mouth rules 

• No one cares about the media’s opinion 

• Americans want to know what their friends, 
neighbors, relatives and colleagues say about 
your business or restaurant 

• One word of mouth testimonial is worth 200 
TV ads 



 



Contact Us 

• How can the customer reach you? 

• Put your phone number and address at the 
bottom of each page 

• Post a map and directions 

• Ask them to join your mailing list 





Business Facebook Page 

• You must have a personal page to create a 
business page 

• Select add a page 

• Create a new page under your business name 

• Don’t sell on Facebook 

• Engage customers with new products, product 
knowledge, factoids or special promotions 

• Sell on your website 





Mobile Enabled Website 

• By 2013, more people will use their mobile 
phones than PCs to get online 

• Mobile searches have grown more than four 
times since 2010 

• There will be one mobile device for every 
person on earth by 2015 

• 95% of smartphone users have searched for 
local information 





Trip Advisor Reviews 

• Americans love this app 

• Type in a city, and it will tell the traveler where 
to eat, where to stay and what to do based on 
customer reviews 

• There is a subheading under things to do 
called shopping 

• Ask for reviews 

• Make sure it is a happy customer first 







QR Code for Website and Facebook 

• Create a QR code that points the user to your 
Facebook business page or Website or make 
one for each 

• www.qrcode.kaywa.com 

• Post it on your front door, back of your 
business card and all marketing take aways 

http://www.qrcode.kaywa.com/


QR Codes: What is it? 



http://qrcode.kaywa.com/ 



Resources 

• www.google.com 

• www.godaddy.com 

• www.videolightbox.com 

• www.youtube.com 

• www.facebook.com 

• www.howtogomo.com 

• www.tripadvisor.com/Owners 

• www.qrcode.kaywa.com 
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